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Saturday, April 17, 2010  Exhibition Hall 401

10.00am - 11.00am	 

The New Face of Dentistry, Dental Practice Delivery System  

Focuses on the future of dentistry and how various modes of Dental Delivery 

Systems can provide better dental care for customers in the New Economy.	

 

Dr. Peter Tay  

President, Global Management Group Pte Ltd  

& Founder and Clinical Director, T32 

Singapore 

11.30am - 12.30pm	 

Dentistry Tourism Markets in Asia Pacific 

Overview of how the costs, equipments and patient expectations vary from 

one country to another.	  

 

Dr. Vivek Shukla  

Principal- Healthcare Business Consulting, Vivek Shukla & Associates  

India 

2.00pm - 3.00pm	  

Dangerous Medicines & Product Liability Laws 

A very important topic for everyone who sells products.	  

 

Ms. Catherine Tay Swee Kian  

Associate Professor, National University of Singapore, 

Department of Strategy and Policy 

Singapore 

3.30pm - 4.30pm	  

Management of Advanced Dental Technology 

Why you cannot ignore technology and how it will serve you best. 

 

Dr. Wilson Goh 

Managing Director, GPA Holdings Pte Ltd  

& Founder, Team GPA 

Singapore

Sunday, April 18, 2010  Exhibition Hall 401

10.00am - 11.00am	 

Medico-Legal Liability & Malpractice in Implant Dentistry 

Guard yourself and your practice against malpractice. 

	  

Mr. Edmund Kronenburg   

Managing Partner, Braddell Brothers 

Singapore 

11.30am - 12.30pm	 

Embezzlement and Fraud in Dentistry – Case Study in the US and Asia 

The Association of Certified Fraud Examiners estimates that “the typical 

organization will lose 7% of its annual revenues due to occupational fraud.” 

Are you creating an embezzlement environment in your practice?	  

 

Ms. Teresa Duncan 

President, Odyssey Management 

USA 

 

How to register

•	Onsite registration is available at Level 1 from  
	 April 16-18, 2010, starting at 7.30am.

•	A registration fee of SGD50 per person applies  
	 (includes GST). 

•	Seats are available on a first-come-first-serve basis.

note

•	1 CPE point (non-core) will be awarded for each hour.

•	Please arrive 30 minutes prior to the commencement of  
	 each session.

 

Contact Us 
If you have any queries, please contact us at:
Tel: +65 91032292   
idem-singapore@koelnmesse.com.sg

Organisers



Ms. Teresa Duncan
President 
Odyssey Management
USA

With over 20 years of clinical and managerial experience, Teresa 
speaks and consults on topics such as Collections, Embezzlement 
Prevention, and Implant Team Training. She is a member of the 
Association of Certified Fraud Examiners and a Fellow and Educator 
for the Association of Dental Implant Auxiliaries. Teresa received 
her Master of Science Degree in Healthcare Management. 

Dr. Wilson Goh
Managing Director  
GPA Holdings Pte Ltd
& Founder 
Team GPA
Singapore

Dr. Wilson Goh, Managing Director of GPA Holdings Pte Ltd, is also 
the founder of the practice which now stands as Team GPA, the 
leading dental practice in dental technology. Team GPA currently 
runs five clinics in Singapore.

Renowned international experts join local well-known names in our “Let’s Talk Business” seminar, where they will 

share their knowledge and experience on a variety of topics, from fraud prevention and medico-legal liability to 

the role of technology in dentistry.

Mr. Edmund Kronenburg
Managing Partner 
Braddell Brothers
Singapore

Edmund is a general litigator, actively engaged in trial and 
appellate advocacy at all levels of the Singapore Courts, as well 
as in domestic and international arbitrations. His main areas of 
practice include Medical & Dental Malpractice and Negligence. 
Edmund acted as counsel in some of Singapore’s most prominent 
medical negligence cases. He was an honorary legal advisor to 
Singapore Dental Association from 2003-2009, and is frequently 
invited to give talks on medico-legal issues.

Dr. Vivek Shukla
Principal-Healthcare Business Consulting
Vivek Shukla & Associates
India

Dr. Vivek Shukla has been hailed as a pioneer in the field of 
Healthcare Business Development in India. His firm has served 32 
clients in 11 years, including some leading hospitals in India and 
the Middle East.

Ms. Catherine Tay Swee Kian 
Associate Professor
National University of Singapore
Department of Strategy and Policy
Singapore

Catherine Tay currently supervises medical students in a business 
law elective on “Setting up of clinical practice” for fourth-year  
medical students at the National University of Singapore Yong Loo 
Lin School of Medicine. Professor Tay has lectured on medical law 
and biomedical ethics in the NUS Faculty of Dentistry. Professor 
Tay is the external examiner on medical law ethics at the Hong 
Kong University, Law Faculty. She is an Advocate and Solicitor of 
the Supreme Court of Singapore and is also a barrister-at-law (of 
Lincoln’s Inn, United Kingdom). Professor Tay is the author of 31 
law books, including her latest, “Medico-Legal Issues in Emergency 
Medicine and Family Practice”.

Dr. Peter Tay 
President
Global Management Group Pte Ltd 
& Founder and Clinical Director, T32
Singapore

Dr. Peter Tay has over 36 years of experience in private dental 
group practice and holds many awards. He is an expert in dental 
management and the Founder and Clinical Director of T32 in 
Singapore. 
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